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@ Customer

Independent Health aims to provide health-related products and services which

support affordable access to quality healthcare. Independent Health's comprehensive
portfolio of product and service offerings include: HMO, POS, PPO, HAS — qualified
consumer-directed plans, traditional group products, Medicare Advantage, Medical managed
care plans, Self-funded administration, and Reimbursement account services (flexible
spending accounts, health reimbursement arrangements).
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Independent Health made a strategic decision to convert from Salesforce to Siebel in
conjunction with Oracle Business Intelligence Enterprise Edition. They needed to improve
insight into their customer base, combine both Sales and Service reporting perspectives, get
greater visibility into the opportunity pipeline, integrate summary dashboards into the Siebel
application that present real-time information and provide critical reports including Custom
Certification, UGERs (Underwriting Guidelines Exception Reporting) and Audit process
reports. Independent Health sought out a partner that understood CRM, both Siebel and
Salesforce, as well as migration and BI.

‘ Solution

As well as the Salesforce to Siebel migration, Eagle Creek implemented OBIEE 11g with the
Sales Fusion Analytics Bl apps module. It reports on the Siebel Sales Insurance information.
We extended the out-of-box facts and dimensions, as well as created customizations for new
entities to support the certification, UGER, and Audit process. Additionally, the OBIEE 11g
implementation enabled ad-hoc report creation, an interactive dashboard framework,
conditional report formatting and improved run-time performance for large reports. In the long
run, the framework will provide scalability, web service integration, pixel-perfect BIP reports,
mobile reporting, and OBIEE scorecard functionality for managing business objectives.
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Eagle Creek at a Glance

In 1999, Eagle Creek was founded to deliver a technology value proposition that positively impacts your business. We focus on customer-facing
technologies — from CRM to App Dev to Mobility — helping our clients succeed in digital business.

We combine on-site expertise with our offsite (but onshore) consultants based in our four technology centers in the upper Midwest.

Through this model, we help you reduce your backlogs while optimizing your IT budget. Achieving this consistent and sustainable way to
provision digital consulting capabilities to you has meant investing in America, where Eagle Creek has become the leader in U.S. Onshoring.

Eagle Creek is now an Eviden business.

Contact our sales team at https:/www.eaglecrk.com/contact-us

Eagle Creek Software Services | Eden Prairie, MN | www.eaglecrk.com | (877) 258-6252


https://www.eaglecrk.com/contact-us

	Eagle Creek at a Glance

