Anthem


Industry:

Customer

Anthem is a $92 billion health insurance company. It is the largest for-profit healthcare
organization within the Blue Cross and Blue Shield Association. Anthem gives its members
the care they need through quality products and services. With more than 73 million people
served by its affiliated companies, including nearly 40 million enrolled in its family of health
plans, Anthem is one of the nation's leading health benefits companies. One in nine
Americans receives coverage for their medical care through Anthem's affiliated plans.

Healthcare

Technologies:



Challenge

Anthem, a significant user of offshore, needed a U.S. based alternative. An onshore
organization capable of: scaling resources based on the needs of projects, experienced in
supporting and integrating into offshore teams, depth and breadth in data-related
technologies and expertise in customized application development.



Solution

Eagle Creek provided multiple onshore teams to Anthem, including:
24x7 Informatica Tier 3 support team for U.S. and offshore change requests.
Data warehousing team supporting Anthem’s enterprise-wide Teradata warehouse.
Business Intelligence teams building mandatory state healthcare reports.
Application development teams building new web applications to support the changing
requirements of the business.
On-demand technology teams to supplement and support new or ongoing projects.
Metadata management and support team.
With these onshore teams, Eagle Creek eliminated numerous high-cost onsite resources
while replacing offshore teams that could not meet the quality demands of the Anthem
organization.
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Eagle Creek at a Glance
In 1999, Eagle Creek was founded to deliver a technology value proposition that positively impacts your business. We focus on customer-facing
technologies – from CRM to App Dev to Mobility – helping our clients succeed in digital business.
We combine on-site expertise with our offsite (but onshore) consultants based in our four technology centers in the upper Midwest.
Through this model, we help you reduce your backlogs while optimizing your IT budget. Achieving this consistent and sustainable way to
provision digital consulting capabilities to you has meant investing in America, where Eagle Creek has become the leader in U.S. Onshoring.
Contact our sales team at https://www.eaglecrk.com/contact-us
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